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with manufacturer expertise
Above-ground and underground containers according to 
DIN EN 13071-1:2019  

Maintenance
and Service



On the safe side with 
the Villiger experts 

The organization of waste disposal is of central importan-
ce today and requires suitable above-ground and under-
ground containers. Thousands of these are emptied daily 
by a crane truck. The driver is responsible for ensuring that 
the waste collection vehicle complies with all applicable 
road safety regulations.

The foundation for successful recycling using collection 
containers requires regular cleaning and maintenance, 
as well as an annual inspection performed by qualified  
personnel.

However, the driver has no control over the functionality 
and safety of the containers to be emptied, which would 
be essential. For this reason, reliance must be placed on 
the container manufacturer and the operators of such fa-
cilities, and even more so on the annual inspections and 
maintenance performed by an expert with manufacturer-
approved qualifications. 
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Expert Check for all collection points
Our expert inspection for all Villiger container models: underground containers, above-ground containers, and lift 
systems. Backed by years of experience. Ensure maximum uptime and safety, as well as lower costs, regardless 
of your system’s age. An on-site consultation for your system is conducted individually by experienced specialists.

Avoid repairs
An annual inspection can save you a lot of money. During 
the inspection, our service team ensures that the container 
system is operating smoothly.

 

Expert Review: The All-Rounder
Use the Expert Check for all your operational equipment. 
This thorough inspection ensures that you’re on the safe 
side. 

Villiger Expert Check:
for long-term safety
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Focus on the DIN Standard

Why should you choose our  
service and maintenance?	

Your benefits

Excerpt from DIN EN 13071-1:2019:
 
“At least once a year, the container and, in particular, all lifting and emptying equipment (emptying 
device, emptying hatch(es), lifting connection, container handling system, locking system) must be 
inspected by a qualified expert.
For this purpose, the container must be designed to allow safe and easy access to these parts; the 
contractor must provide recommendations for this."

The DIN standard recommends that regular inspections be specified directly by the manufacturer. This is 
key to ensuring the long-term functionality of your equipment. As the manufacturer, we are the authority on 
these recommendations – a decisive advantage. With us, you not only receive inspection, maintenance, and 
cleaning services, but also the assurance that they are performed in accordance with the latest standards. 

– 	Full compliance: Our services meet the requirements  
	 of the DIN standard, so you can be confident that your  
	 systems meet the highest standards.

– 	Long-term reliability: Through regular inspection,  
	 maintenance, and cleaning, you ensure not only the  
	 functionality of your systems, but also their service life.

– 	During maintenance, relevant points must be checked.  
	 Maintenance allows conspicuous/damaged parts to be  
	 replaced.

– 	Villiger keeps all spare parts in stock or brings them  
	 along on-site during service calls, so that downtime is  
	 avoided and high efficiency is guaranteed.

– 	Maximum performance with the highest possible  
	 reliability  (low costs, regardless of age).

– 	All our maintenance services are performed in  
accordance with DIN EN 13071-1:2019

– 	You have a single point of contact who takes care  
of this demanding task for you

– 	The total costs are split between maintenance  
and cleaning. Any necessary replacement parts are  
replaced free of charge during the entire warranty 
period.

– 	When purchasing new collection points, with our 
“Villiger Maxi-Care” maintenance contract subscription 
you receive a 6-year warranty and an additional 50% 
discount on maintenance and cleaning in the first year. 
You pay for only five cleanings. This also applies  
retroactively to a purchase you made last year.

– 	Since summer 2024, we have had three mobile  
cleaning systems 

– 	We offer online support for precise data analysis,  
giving you insight into your systems.
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>	 Save time with detailed information on error messages, malfunctions, etc.
>	 Regular updates and notifications (e.g., alerts, service reminders, etc.)
>	 Digital wash report  >  Wash service contract available for viewing  >  Precise location tracking 
>	 Spare parts list available at any time  >  Online troubleshooting  >  Operating instructions available online
>	 Repair support  >  Access to repair history  >  Warranty period

The technical documentation for replacement  
parts and the operating instructions for the product 
range are currently available.

Our product range includes all the replacement 
parts you need. Maintenance and wear parts 
are always in stock. Long-term reliability and 
first-class service. We deliver service backed by 
manufacturer expertise.

Spare parts

IT-Support

Your benefits: 

With our IT support, you’ll enjoy significant 
benefits in terms of transparency, as well as 
time and cost savings.
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Our perfectly tailored maintenance contracts cover all necessary preventive maintenance procedu-
res in accordance with DIN EN 13071-1:2019 to ensure the smooth, efficient, and safe operation of 
the system. 

To find the best solution, 
decide for yourself

Play it safe.
To ensure that your system operates safely at all times, 
we offer maintenance contracts with scheduled service 
intervals.

–	 Complete Cleaning
–	 Professional inspection and maintenance
–	 Fast and reliable
–	 Predictable maintenance intervals

Optimal cost control 
with comprehensive protection.
Our full range of services and our unique 6-year compre-
hensive warranty ensure that your system remains fully 
operational at all times.

–	 Complete container cleaning (inside & outside)
–	 Professional inspection, maintenance, and cleaning
–	 Fast and reliable
–	 6-year full warranty in accordance with the  
	 maintenance contract
–	 Full cost controe

Annual 
Subscription

6-year 
full warranty

Annual inspection with certification
Your systems are inspected annually by Villiger. You will 
receive proof of this in the form of physical stickers or 
digital certificates on your app.

VILLIGER
MAXI CARE

VILLIGER
CARE
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To find the best solution, 
decide for yourself Eine saubere Sache.

Unsere 3 mobilen 
Reinigungsanlagen

Cleaning inside and out
Using the mobile cleaning system ensures that your collection points are  
cleaned efficiently, thereby preserving the value of the containers. With the 
mobile cleaning system, containers are cleaned inside and out in no time.  
The wastewater is collected and disposed of properly.

Everything under one roof 
We also manufacture our mobile cleaning systems in-house. From the very  
beginning, our development team focused on creating a modular cleaning 
device. We currently offer a variety of models to choose from. Customers  
are welcome to submit their requests at any time.

Built for washing
That is exactly what these new washing units were built for. Designed to meet 
the most advanced requirements, they feature an integrated waste compactor/
storage compartment and large tanks for dirty and fresh water. All of this is 
combined with state-of-the-art washing technology and equipment.

Mobile  
Reinigungsanlage   
3-Achser  Euro 6

Rent
Service

Purchase
You can rent or purchase  

our mobile cleaning system, 
or simply order our  

cleaning servic.
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	 The benefits for you: 
–	 Over 20 years of Villiger expertise

–	 Maintaining the value of your collection point

–	 Professional maintenance and cleaning by trained staff

–	 Wastewater and removal of residual waste from containers

–	 Removes even aggressive waste residues using  
	 our “Container Cleaner”

–	 Spare parts available from stock thanks to  our  
	 in-house production facility in Oberrüti

–	 Competent service team with on-call 
	 service outside of business hours

Comprehensive Villiger Service
Our passion for waste management systems goes far beyond simply building them.  
As a full-service provider and dedicated partner, we ensure safety, availability,  
and reliable operation – all to ensure the highest level of customer satisfaction.

	 About our services:
–	 Exterior and interior cleaning  of underground containers

–	 Pumping out any dirty water  from concrete elements

–	 Cleaning of concrete elements and end frames

–	 Exterior cleaning of the walkway platform

–	 Cleaning the interior and exterior  
	 of the waste disposal column

–	 Functional inspection of the entire system

–	 Repairing wear-related malfunctions

–	 Inventory and archiving

–	 Functional inspection and testing  
	 of load-bearing components
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Fully electric  
Villiger power for washing, 
pressing, and emptying
The new standard for efficient and eco-friendly washing of  
above-ground and below-ground tanks: the mobile cleaning system  
with an integrated baler.

•  Large water pump
•  Hot water supply (50 °C)
•  Cleaning robot for interior cleaning
•  Wastewater suction system
•  Hydraulic hose reel  

•  Waste suction system, 200 mm diameter
•  Container cleaning brushes
•  Wastewater tank
•  Fresh water tank
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To ensure the safety of everyone involved, maintenance and service work  
is performed inside a specially equipped service container.

Reliable service under  
optimal conditions

This serves as a protected workspace where our employees 
can perform all necessary tasks in compliance with safety 
regulations. Furthermore, road users are not endangered, 
as all activities take place shielded from moving traffic, and 
potential hazards such as tools, machinery, or falling parts 
are reliably controlled.

The clear physical separation of the work area from the  
traffic zone significantly reduces the risk of accidents.  
At the same time, the service container enables structured, 
efficient workflows and consistently high-quality maintenan-
ce and service work – regardless of external factors such as 
weather or traffic conditions.
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We offer a wide range of training courses designed to help you and  
your team advance your skills. One example is the specialized course  

“Safe Operation and Management of a Waste Disposal Facility,” which  
provides practical knowledge and covers key safety considerations.

Learn how to operate your 
equipment safely

Do you have your equipment under control? Are you fa-
miliar with all relevant regulations and safety factors? Our 
training courses provide clarity and safety in your day-to-day 
work. Our courses are held both in Oberrüti and directly at 
your location – flexibly tailored to your needs. This allows 

you to benefit from valuable expertise, increase the efficien-
cy of your processes, and minimize the risk of accidents at 
the same time.
Contact us to learn more about our current courses, and 
sign up today!
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